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Almarai seeks to provide accurate, regularly updated 
information to all its stakeholders and other interested 
parties. This policy reflects current activities and will 
be updated as and when those activities change. The 
Company publishes and regularly updates information 
about corporate structure and operations, partners, 
investments, other commercial activity and performance 
related information. As a publicly listed Company, Almarai 
recognizes its obligation to respond appropriately 
to legitimate questions from consumers, customers, 
government, the media and other stakeholders. Information 
disclosed by Almarai under this policy is available on various 
websites including the Company’s website (www. almarai.
com) and the Saudi Stock Exchange (Tadawul) website 
(www.tadawul.com.sa). 

The following information is updated and published annually, 
or as required by the law and relevant rules and regulations. 

This is not an exhaustive list – other useful information is also 
disclosed as required:

•	 Board Members 
•	 Board Committee Membership
•	 Board Reports
•	 Quarterly Reports and Financial Statements 
•	 Annual Reports and Financial Statements 
•	 Accounting Policies 
•	 Related Party Transactions
•	  Review of Principal Activities 
•	 Auditors’ Report 

In the following circumstances, Almarai will not routinely 
publish information: 

•	 Where disclosure would, or would be likely to, 
prejudice the commercial interests of Almarai, its 
business partners or other third parties, and where 
the public interest in disclosure does not outweigh 
the public interest in maintaining the exemption.

•	 When information has been given to Almarai in 
confidence, and where disclosure could give rise to 
an action for breach of confidence. 

•	 Personal information about Almarai employees, 
Board Members or other individuals, where to do so 
may be in breach of data protection principles. 

•	 Where disclosure would, or would be likely to, 
prejudice the investigation, prevention or detection of 
crime, or the administration of justice.

•	 When information is subject to legal privilege.

Hotline Compliance: Code of Conduct 
(COC) / Conflict of Interest (COI) / 
Whistleblowing Policy
Almarai is an organization with strong values of 
responsibility and integrity. Our Code of Conduct contains 
general guidelines for conducting business with the highest 
standards of ethics. Almarai is committed to an environment 
where open, honest communications are the expectation, 
not the exception. We strive to create an environment 
where any stakeholder, whether internal or external, feels 
comfortable in reporting an instance that he or she believes 
violates Almarai Code of Conduct policies or standards. 
In this spirit, Almarai has partnered with a leader in ethics 
and compliance reporting, to provide a transparent and 
anonymous reporting mechanism, hosted by a third-party 
hotline provider. All stakeholders are encouraged to submit 
reports relating to violations stated in Almarai’s Code of 
Conduct, as well as ask for guidance related to policies and 
procedures and provide positive suggestions and stories 
with a guarantee that their comments will be heard. 
Web link: https://www.almarai.com/en/corporate/ 
compliance/

Historic Information 
The information that Almarai publishes on its website 
is mainly current information, although some historic 
information is available, for example previous Annual 
Reports. 

Contact Almarai 
Related or interested parties are invited to communicate 
with the Investor Relations department by email: investor.
relations@almarai.com Interested parties may also contact 
the Company through the following telephone numbers: 800 
124 6688 in Saudi Arabia; or +966 (11) 453 6688 from abroad. 
Interested parties may also contact Almarai by email: info@
almarai.com 

For more information, visit the Company’s website: www.
almarai.com
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